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THE FIRST CHINESE CHURCH OF CHRIST IN HAWAII
Safe Church Policy Concerning Abuse Prevention

Policy Prohibiting Abuse, Exploitation and Harassment

As a community of Christian faith, The First Chinese Church of Christ in Hawaii is committed to
creating and maintaining programs, facilities and a community in which members, friends, staff
and volunteers can worship, learn and work together in an atmosphere free from all forms of
discrimination, harassment, exploitation or intimidation. All persons associated with The First
Chinese Church of Christ in Hawaii should be aware that the church is strongly opposed to
Sexual Exploitation and Sexual Harassment and that such behavior is prohibited by church
policy. It is the intention and responsibility of the church to take whatever action may be needed
to prevent and correct behavior that is contrary to this policy and, if necessary, to discipline those
persons who violate this policy.

Ministerial Conduct

Consistent with our understanding of the priesthood of all believers, all Authorized Ministers,
employees, elected and appointed lay leaders, and authorized volunteers are Ministers to the
congregation.

It is important that every Minister of the church be adequately prepared and educated for the
ministry in which they serve others, and to understand the way in which their use or misuse of
authority may impact others.

It is the policy of The First Chinese Church of Christ in Hawaii to encourage its Ministers to
nurture safety within Ministerial Relationships by being attentive to self-care, education,
maintaining appropriate boundaries, and the importance of referring those in need to supportive
and helpful resources.

Sexual Exploitation or Sexual Harassment, of parishioners or others, by anyone engaged in the
ministry of The First Chinese Church of Christ in Hawaii is unethical and unprofessional
behavior and will not be tolerated within this congregation.

Requirements for Commencing and Continuing Ministry
» Before beginning their duties, all Ministers will submit a disclosure form.

* Before beginning their duties, all Ministers will be personally interviewed to assess the
suitability of their character and qualifications for the position they seek.

* The Church will conduct a registered sex offender review for each Minister by searching
their name on the Department of Justice website at www.nsopr.gov and the Hawai‘i
Criminal Justice Data Center at www.Hawaii.gov/ag/hcjdec. This registered sex offender
review will be repeated on an annual basis for all Ministers.

* Authorized Ministers of the church will attend boundary workshops as required by the
HCUCC Association, or will attend at least one workshop on this topic every three years,
whichever is more frequent.



Additional Requirements of Child and Youth Ministry

The First Chinese Church of Christ in Hawaii is committed to providing a safe and healthy
environment in which young people can learn about and experience God’s love.

In order to promote this, we have established the following guidelines in addition to the general
requirements (above) for ministry to the church.

We expect that those who volunteer to work with minors will have been members of
The First Chinese Church of Christ in Hawaii for at least six months or, if not
members, regularly and frequently associated with The First Chinese Church of
Christ in Hawaii for at least a year.

All volunteers who regularly work with children or youth will complete and submit a
disclosure document in a form substantially similar to the sample accompanying this
policy.

Before beginning employment, all employees who work with children or youth will
complete and submit a disclosure document in a form substantially similar to the
sample accompanying this policy. As a condition to an offer of employment made to
any individual (whether Authorized Minister or layperson), a comprehensive
background check will be completed and, following a conditional offer of
employment to such individual, a criminal records check, as well as driving and
motor vehicles records check if position includes transporting children and youth, will
be completed. The scope of the check will include the counties of residence and
counties of work over the past ten years. The church will withdraw the conditional
offer of employment if the prospective employee has a conviction record that bears a
rational relationship to the duties and responsibilities of the position.

All volunteers and employees who work with children and youth will receive
orientation to the overall policy.

It is the policy of this church to provide adequate supervision and safeguards for all
youth activities. In any situation where participants are not readily visible to other
church members, there will not be fewer than two unrelated adults present with
children or youth. Youth over the age of 14 years of age, may assist an unrelated
adult in supervising children and youth activities; however, this assistance does not
change the requirement that at least two unrelated adults must be present.

Written consent of one parent or guardian will be required for all activities off the
church property and any overnight activities.

Definitions
Minister: A person engaged by the church to carry out its ministry. Minister includes
elected or appointed leaders of the church, employees, and volunteers, as well as
authorized ministers.



Authorized Minister: A person who holds ordained ministerial standing or has been
commissioned or licensed by an association of the United Church of Christ or region of
the Christian Church (Disciples of Christ). An Authorized Minister is one type of
minister within the meaning of this policy.

Ministerial Relationship: The relationship between one who carries out the ministry of
the church and the one being served by that ministry.

Sexual Exploitation: Sexual activity or contact (not limited to sexual intercourse) in
which a Minister engaged in a Ministerial Relationship with another takes advantage of
the vulnerability of the person being served by causing or allowing the participant to
engage in sexual behavior with the Minister.

Sexual Harassment: Repeated or coercive sexual advances toward another person
contrary to his or her wishes. It includes behavior directed at another person with the
intent of intimidating, humiliating, or embarrassing the other person, or subjecting the
person to public discrimination. Unwelcome sexual advances, requests for sexual favors,
and other verbal or physical conduct of a sexual nature constitute sexual harassment
when:

e Submission to such conduct is made either explicitly or implicitly a term or
condition or circumstance of instruction, employment, or participation in any
church activity;

e Submission to, or rejection of, such conduct by an individual is used as a basis for
evaluation in making personnel or church-related decisions affecting an individual;
or

e Such conduct has the purpose or effect of unreasonably interfering with an
individual’s performance or participation in church activities or creating an
intimidating, hostile, or offensive work or church environment.

Prohibited sexual harassment includes unsolicited and unwelcome contact that has sexual
overtones, particularly:

e Written contact, such as sexually suggestive or obscene letters, notes, e-mails, or
invitations;

e Verbal contact, such as sexually suggestive or obscene comments, threats, slurs,
epithets, jokes about gender-specific traits, sexual propositions;

e Physical contact, such as intentional touching, pinching, brushing against another’s
body, impeding or blocking movement, assault, coercing sexual intercourse; and

e Visual contact, such as leering or staring at another’s body, gesturing, displaying
sexually suggestive objects or pictures, cartoons, posters, or magazines.



Sexual harassment also includes continuing to express sexual interest after being
informed directly that the interest is unwelcome and using sexual behavior to control,
influence, or affect the career, salary, work, learning, or worship environment of another.
It is impermissible to suggest, threaten, or imply that failure to accept a request for a date
or sexual intimacy will affect a person’s job prospects, church leadership, or comfortable
participation in the life of the church. It is forbidden either to imply or actually withhold
support for an appointment, promotion, or change of assignment, to suggest that a poor
performance report will be given because a person has declined a personal proposition; or
to hint that benefits, such as promotions, favorable performance evaluations, favorable
assigned duties or shifts, recommendations or reclassifications, will be forthcoming in
exchange for sexual favors.

Child Abuse or Neglect: The acts or omissions of any person who, or legal entity which,
is in any manner or degree related to the child, is residing with the child, or is otherwise
responsible for the child's care, that have resulted in the physical or psychological health
or welfare of the child, who is under the age of eighteen, to be harmed, or to be subject to
any reasonably foreseeable, substantial risk of being harmed. Hawai‘i State law requires
all Ministers, employees and volunteers to report:

(1) When the child exhibits evidence of: (a) substantial or multiple skin bruising or any
other internal bleeding; (b) any injury to skin causing substantial bleeding; (¢)
malnutrition; (d) failure to thrive; () burn or burns; (f) poisoning; (g) fracture of any
bone; (h) subdural hematoma; (1) soft tissue swelling; (j) extreme pain; (k) extreme
mental distress; (1) gross degradation; (m) death; and such injury is not justifiably
explained, or when the history given concerning such condition or death is at variance
with the degree or type of such condition or death, or circumstances indicate that such
condition or death may not be the product of an accidental occurrence; or

(2) When the child has been the victim of sexual contact or conduct, including, but not
limited to, sexual assault as defined in the Hawai‘i Penal Code, molestation, sexual
fondling, incest, or prostitution; obscene or pornographic photographing, filming, or
depiction; or other similar forms of sexual exploitation; or

(3) When there exists injury to the psychological capacity of a child as is evidenced by an
observable and substantial impairment in the child's ability to function; or

(4) When the child is not provided in a timely manner with adequate food, clothing,
shelter, psychological care, physical care, medical care, or supervision; or

(5) When the child is provided with dangerous, harmful, or detrimental drugs.



Procedures for Handling Complaints of Sexual Exploitation or Harassment

Anyone who feels that he or she has been subjected to, or is aware of, conduct that is prohibited
by this Policy should immediately report the matter to Business Operations Supervisor and
authorized minister.

The Church will conduct a prompt investigation of all allegations of prohibited harassment in as
confidential a manner as possible. The Church is committed to providing work, worship, or
church related programs free of unlawful discrimination, harassment and retaliation but can only
do so if employees with concerns or questions bring them to our attention.

If the Church determines that prohibited harassment has occurred, it will take corrective action
reasonably calculated to end the prohibited harassment, including appropriate disciplinary action
up to and including termination or exclusion from church programs.

Procedures for Cases, or Suspected Cases, of Child Abuse

Any Minister of the church who becomes aware of facts or circumstances that Child Abuse or
Neglect has occurred or that there exists a substantial risk that Child Abuse or Neglect may occur
in the reasonably foreseeable future shall immediately report the matter to Business Operation
Supervisor and authorized minister, so that the church may take appropriate action in a timely
manner.

The First Chinese Church of Christ in Hawaii will make a report to appropriate authorities
including but not limited to Child Protective Services (CPS) 24-hour reporting line: Oahu, 808-
832-5300; toll free, 1-800-494-3991; toll free fax: 1-800-399-1614.

In an emergency situation where a child’s life or welfare is immediately threatened or
endangered, individuals are encouraged to call 911 or to make a report directly to CPS.

Procedures for Clergy Misconduct

Apart from any disposition of the matter by the church, all allegations of behavior which call into
question the fitness for ministry of any Authorized Minister will be promptly forwarded to the
Church and Ministry Committee of the Hawaii Association of the United Church of Christ, by
contacting the Conference Minister or any of the Associate Conference Ministers of the Hawai‘i
Conference.

Confidentiality

All application and disclosure information provided by volunteers and employees shall be kept in
a confidential file. When investigating an allegation, those involved shall maintain complete
confidentiality with respect to names and events. The guiding rule of confidentiality is to share
information only with those who need to know and only what they need to know when that
information enables them to make informed decisions that they are duly authorized to make.
This rule of confidentiality shall be followed by all involved.
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CERTIFICATION
PLEASE READ CAREFULLY BEFORE SIGNING

$ , FHMML \RDWIKH IQIRUP DIRQ FROBICHG 1Q W1V DSSTFDMRQ LV WKH FRUBFWDQG FRP SBAM , XQGHUWABQG WDWDQ 1DOH RU
PIMBDAQ) ABWMP HON RU RPMWIRQY P DGH [Q KV DSSTFDMRQ RU IQMYIEZ V' ZKHQHYHU GVFRYHIHG DU JURXQGY IRU
QVTXDOREDIRQIRP IXUKHUFROUGHIMRQ RURUGVWP M/DAURP HP SE\ P HOMHI DUBBMY RN KRZ QVFRYHUHG

% , XQCHWABQG WDWIY EMPLOYMENT IS AT-WILL AND CAN BE TERMINATED AT ANY TIME AND FOR ANY REASON
WITH OR WITHOUT ADVANCE NOTICE.

& , XQGHUABG DQG DU UHH \WDWRQD \WH BBBBBEBB R \WH & KXUFK KDV DQ. DXWRUAN R HOMUIQR DG DI UWHHP HOAR HP SB\ P HIRU
DQ VSHALHG SHUIRG R \IP HRUR P RAI \MP V DQG FRQAMRQVR P\ HP SB P HOW , DI UHH \KDVWXFK DQ DI UHP HQWP XWEH [Q
Z WY DQGVIGHGE\ \KH BBBBBB DQG, Z MCRWIHD XSRQDQ RKHUBHSUAVHQBMRQY UHI DLEBMY Rt \KH VRXUH

' , XQ G H U VINDEY® MK BYWEIK X UPR\PDN B I X @@ G R P S OH@WHH V W [RIPWIHRWQV RRIBPS OR\PHQ W
KLVWBOQ® XWKRUQYRUPHBESORSHUVRQ@PFRUSRUDWHLRRROY HU Q PH B Q/RIR W KHHQWW R/ \
SURYWESHK X UEKVDIKQL QI R U P DMDLEROQM B BRR S L Q MRQRD \K D YWH JIDUBH QQF RQ VL G HRIWWHR Q
&KX UFWKH Y LR KR ¥ S O L F PUMIORH® K&K X UPR B GO R Y LIBIE QVQ | R U P DWRIBR)M®D L D EAKOLLAWD \
DULMWUHVRDXW Q L\VIKQ®H FHLW KR | R U P D, QREG! U VDM G DIPHP SOR\FRHQRWFERQWLQXHG
HPSOR\PH@EHBR Q G L VRIQR GUEBHOF HR_IS VW L V | D FIM-RUUHIVEHHW H U FEA Y K&K X U FKH P S O REN G
W K&K X UF KX UWER KW K RW KEHK X U RKS UR Y MGHK W.IQIDRQ P DMILFRIXIGEGIR SLQ LRHUDUBLQ J
HPSOR\PWR Q'SRWH@W X D/OHPHS O RDIQW HO HDY @ D L YOH) F O D LIPMD L @MKWK X U FIKW U X W K 1 X O O\
FRPPXQLFDWLQJ DQ\ VXFK LQIRUPDWLRQ WR D SRWHQWLDO RU IXWXUH HPSOR\HU

( , XQGHWARIQG DQG DI UHH WWDWGHSHQAQ) XSRQ WH QDVMUH R \WH SRVMRQ , P D\ EH WHTXILHG \R VXEP VIR GXJ WMIQY DQG D
FRP SBA SRWRIHUP HAEDCH] DP ICDMRQ DV SDWR P\ DSSTFDMRQ IRUHP SB P HQW , DOR XQEHYABQG DQG DI UHH WWDW P D\
EH WTXILHG \R VXEP WAR D FRP SBAM P HAEDOH DP IQDMIRQ GXUQ) P\ HP SBY P HOAZ W \WWH & K X U FSHRYIGHG WDWWXFK
H{ DP ICDIRQ LY IRE. UHDAMG DQG FROUMMOAZ M EXMGHW GHRRMWY , DXWRUL H WH SK\ MIFIDQ FRQGXAIQY \WH H DP ICDIRQ DQG
DQ OERDRY WMIQY DQ. VSHAP HQ REMAGHG B\ \WH SK\ VIFIDQ RUFRIPIRQ VIV R GVFEVH WH UBVXEV R \WH H DP IQDIRQ DOG
\WH CERIDRY \WMAR WH & K X U 1B BFFREDGRH Z M BAM DQGRUIHGHIDADZ V' 7KH & K X UZABNHHS VXFK UHVX@V FRQIIGHQIDO
DQG QVFEVH WH UHVXOY RQD \R SHYRQY ZKR GHHG \R NGRZ RUZKHIH HTXIG R OZ  $OR |, DIUWH \R IX® FRRSHIDW DQG
SUIRYIGHWH & K X UZNK DQ. DEAMRCDAFRQMHQAY DG RUBBDVH V' DV UHTXIWHG B\ \WH & K X UNR KQYHIDM P\ HP S P HQW
DSSEDIRQ

) , DIUH WDWKH & K X UPR\L Q TXILQW R ER Q V LOGHAU L P LFQRICYY L FM IEREIGDRAD \K D Y Bl WLHRID N H
FRQGLVRLRRIDPSOR\PARMKXUFE\ZLWK@FRD G L WIPBQROFRH QHAUK D YIF UL P ERDY LFWLRQ
UH F RKG FEH D DV D W LIRH)XDIDW WVRIY KGOL\S D BB H V S R Q V IRAW RSHRWLHNA IR F B PD S S O \ L@
F UL P LRQROXY L FOMIER@IGDW R UW KD Q\HD (RO G [FOX GHQL RG ) F D U F H B DWMKLIRYYY R GHIW D L Q
YDPL@RX B W WH@QEBHFR QV L G H UXGWXGIE H U WWKODIES H U LRRIGQ F D U F HADWY H BKK MWK H
VHQW HERHRP\ F UL P LFQRIY L FM ERQZE @& D YW KRIS S R U VWKL RWWEEHK X UE KWBKR F X PHQ W D U\
HYLGHQFH RI P\ HDUO\ UHOHDVH

* , XQEHYABQG DQG DI UHH \WWDWL RIHIHG HP SB P HOAR\ \WH & K X U FRKD: EH BHTXILHG \R GVFEVH P IO VHYIEH IQRIP DIRQIQ
DFFREDQFH Z W OZ  DQGWDVDQ, VXK HP SB P HOARIHUVKDOEH GHSHQEDQXSRQ\WH UHFHSWR DVDIMIDARY P LOBY BHFRG
DVGHMP IGHGE! WH& K X U FK

+ JKIWHG |, DIWH L QRAR GVFEVH RUXVH \WH FRQIIGHQIDAIBN DQG IQIRWP DIRQ R WH & KXUK \R Z KIEK , P D\ KDYH DFFHW RKHU
\WDQ DV H SUAMD DXWRUL HG B\ \WH &KXUK DQG 1L \R SURP S\® IQRWP \WH &KXURK R DQ DI UHHP HQW RUFRQAMRQY RUDQ
RKHUSDWY KRZ HYHUDQG Z KHQHYHUDUIMQ)  IGFGEQ) SUYDM DI UHHP HOW DQG JRYHUGP HQEORGHY \WDWIP P\ DEIOW \R
Z RUNIRUKH & KXUFK

, , XQEHYARQG DQG DJ WHH \WDWDOR! \WH IRUHIRIQI \WUP V DQG FRQAMRQY Z IQEHARP H SDWR P\ HP SB P HQAHDMRQWKIS Z W \KH
& K X UIF,IoP HP SR HGE\ WH& K X U F K

- , QW KHHY HW WBWD S S O L ALDDAFLFRIBVQMEE H F R PP S O REMBH& K X U FBJUMHRELEYD Q BHER X @G
WKH SROWHA&KXURMKR UHIUDLQ IURP LOQDSSURSULDWH FRQGXFW LQ WHE&KSHEKRUPDQFH R

$XWKRUL]DWLRQ 6LIQDWXUH RI DSSOLFDQW

'‘DWH




JRU &KXUFK XVH RQO\

6H[ 2IITHQGHU Y7L QWRSWARXKDZDLL JRY DB XKIHWGEFHE\ BlBBBiBGBBBBBBBBBBBBB

RQBBBBBBBBBBBBBBBBBBBB

BBBB
BBBE

3HUVRQDO LQWHUYLHZ FRQGXFWHG E\ BBBBBBBBBBBBBBBBBBBBBBBBBBBBBHBBBI

RQBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

5HIHUHQFH LQTXLUEHVBBRBBBBB\BBBBBBBBBBBBBBBBBBBBBBBBBB
RQBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

SHUVRQDO LQWHVUNGHA FRRE B B8 BBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
RQBBBBBBBBBBBBBBBBBBBEBBBBBBBBBBB

6DIH FKXUFK DZDUHQHVY WUDLQLQJ DQG SROLF\ RULHQWDWLRQ SHUIRUPHG

JROORZLQJ FRQGLWLRQDO RIIHU RI HPSOR\PHQW

VHDUFK RI FULPLQDO FRQYLFWLRQ KLVWRU\ PDGH E\ BBBBBBBBBBBBBH

RQ BBBBBBBBBBBBBBBBBBBBBBBBBBB
LI WKLUG SDUW\ VHDUFK PDGH )DLU &UHGLW 5HSRUWLQJ $FW QRWLFHYV

RQ B

BBBE

VHC
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> QVWUXFRH ERPSOTRWHG E\ WKH DSSOLFDQW 7+( ),567 &+,1(BLR®85&+ 2)
VHQG UHTXHVW WR WKH SROLFH VKHULIITV GW 5 BBMGEHIR/SG HRLW [IRQ PR VX!

., BBBBBBBBBBBBBBBBBBBBBBBBBBEBBBBB &H,UHE\ OHSWER 2] ]H
&+5,67 ,1 +$:%,R UHTXHVW WKH BBBBBBBBBBBBBBBBBBBBBBBB
GHSDUWPHQW WR UHOHDVH LQIRUPDWLRQ UHJDUGLQJ DQ\ UH
ILOHV RU LQ DQ\ FULPLQDO ILOH PDLQWDLQHG RQ PH ZKHWHE
DQG LQFOXGLQJ EXW QRW OLPLWHG WR DFFXVDWLRQV DQG F
PLQRUV WR WKH IXOOHVW H[WHQW SHUPLWWHG E\ VWDWH D
GHSDUWPHQW IURP DOO OLDELOLW\ WKDW PD\ UHVXOW IURP
UHTXHVW
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
6LJQDWXUH Rl $SSOLFDQWWH

3ULQW DSSOLFDQWSY{V IXOO QDPH BBBBBBBBBBBBBBBBBBBBBE
3ULQW DOO RWKHU QDPHV WKDW KDYH EHHQ XVHG E\ DSSOLF

BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

'DWH RI ELUWK BBBBBBBBBBBBBBBBBBBBBBBBB 3ODFH RI
6RFLDO 6HFXULW\ QXPEHU BBBBBBBBBBBBBBBBBBBBBBBBBBB
'ULYHUTVY OLFHQVH QXPEHU BBBBBBBBH BVEKXE BB BIBLBA-BEB\BHE BB
/ILFHQVH H[SLUDWLRQ GDWH BBBBBBBBBBBBBBBBBBBBBBBBBE
SHTXHVW VHQW WR BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
1DPH BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
$GGUHVVY BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE

S3KRQH BBBBBBBBBBBBBBBBBBBBBBBBBBB



$XWKRUL]DWLRQ DQG 5HTXHVW IRU &ULPLQDO 5HFRUGV &KHF

$GGUHVV IRU WKH SDVW \HDUV VWDUWLQJ ZLWK PRVW UHFI
6WUHHW $G GULAWYV 6WDWRIXQW\ =,3 J)URP OR <U WR OR <U

BBBBBEBBBBBEBBBBBBBBBBBBBBBBBBBBBEBBBBBBEBBBBBBBBBBBB
BBEBBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBEBBBBBEBBBBBBBBBBBBBBBBBBBBBEBBBBBBEBBBBBBBBBBBB
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBEBBBBBEBBBBBBEBBBBBBBBBBBBBBBEBBBBBBEBBBBBBBBBBBB
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBEBBBBBEBBBBBBBBBBBBBBBBBBBBBEBBBBBBEBBBBBBBBBBBB
BBEBBBBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBEBBBBBEBBBBBBBBBBBBBBBBBBBBBEBBBBBBEBBBBBBBBBBBB
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBEBBBBBEBBBBBBBBBBBBBBBBBBBBBEBBBBBBEBBBBBEBBBBBBB
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBEBBBBBEBBBBBBEBBBBBBBBBBBBBBBEBBBBBBEBBBBBBBBBBBB

2WKHU QDPHV \RX KDYH XVHG DQG GDWHV WKH QDPH FKDQJH
BBBBBEBBBBBEBBBBBBEBBBBBBBBBBBBBBBEBBBBBBEBBBBBBBBBBBB

BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

'‘DWH 6LJQHG BBBBBBBBB®@BBEHEHBBBBH BBBBBBBBBBBBBBBBBBBE

3ULQW 1DPH BBBBBBBBBBBBBBBBBBI

$XWKRUL]DWLRQ IRU &ULPLQDO 5HFRUGYV &KHFN S
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1
, KDYH EHHQ D PHPEHU R| B/KRE&BEBHEBBHEIE Y2 BDEBHBEBEBEBBBBBBBBBBBBBBE
,DP QRW D PRPWHWUY FKXDNK UHJXODUO\ DQG IUHTXHQW®LGPHWLFLSDYV
BBBEBBBBBBBBBBBEBBBBBBBBBBBBBBBBBBB



,KDYQHYEMHRR QY LRWIHRSO H &L @W\RFF R Q WWHRI AW L P H[ F O XIBRQ Y L FW K IR ENWH
EHHYHDOHESXQJRGBOHJDWWIGLFPUWHIHPHBFQRUY LFWRLIRRVFEURED WD R Q
FRPSOHWHG DQG WKH FDVH ZDV GLVPLVVHG RU RIIHQVHV DERXW ZKLFK L
[1 [1
7UXH 1RW 7UXH

,1Q RWVU 818 H EEUHL K61 DV F WALKEMD W R MHAHU L P HWAKGID W B SODRAR QY L PR IGR Q

W KOHH JBILOV S R \RIWKFFDQ/RID D W W DV K H W HFE K X UZLKQ RG\H @S R V L W BR)Q

DSSOLFRQEBK D XWVKSH U VOEHHER QY LRWHAGLPHK HFKX URR Z H YRIDA

FRQV LMBKMD W XADHD I €L U F X PV WRDVD IR VH Q B WZ H @OZ K H W KVHKBHI | H QLAH

UHOHYDQW WR WKH GXWLHV RI WKH SRVLWLRQ DSSOLHG IRU

JZWVWKHDGND FRAFLUF X PV IWOYRFGIRXRUR XBEDFNJ U RKPBRX TG OQWRHVWRRQ
EHLQJ HQWUXVWHG ZLWK WKH UHVSRQVLELOLWLHY RI WKH SRVLWLRQ IRU
1 1
<HV 1R
,/ \HV SOHDVH SURYLGH BEDIOHDWVsDPKIHDANYRBAHW

7TKHFRYHQEQOWY ISHQ VR @YW NH®S O R\ PRIUQIVQ F W LYRRIDHK@IRWH. WLLQR/ @ Y
FKXUFKT XKREOH VW W H DUQLBMY X W K I DRAIQKK D R WKKAK X U FIRW K B @/G D W WAHR/DWW
WKH IRUP B MIARRQEK KR §'S O L ADMURESR P S O HXVQG H U WWKID@® LVUHSUHVHQWDWLF
RIRPLVVIRYH@VKLIWFORYRUB QG RXUL@QWHUYRB\VENMIURXQBUHMHRWLRQ
FRQVLGHUPWRUR® UPLQRMNLRBR VLW LIRRQV HH N LVQRL OWOH J D U GRIEKW QV K H
PLVUHSUHVR@RPDWLRGQ VFRY HWHG QR ZOMIGDWAP\ GXW®D W L P HDW K LVRR)
DPHQMKHHVSROQQKEQ IR UP DRADLYSIU R Y LLG ARGP W R Q RE KW WHH V S RRWGIRUPDWLRQ
ZD W Q F R UAKHQL Y FRUW K R XDIKF X UDKMHL Y H@KWHV SRR B IRUP RDVRIRR A Q JH U
DFFXUDWH

%HILQYKBUWHODWLRIQDKR SN FKD @®RIBHOHYQIRW P BWILRGR XQGDWLRQ
IRDFRQW L QRIRHID ORMRMH QBHWZ HHIPG O R\RBY\R O X Q IV 8 BAKRHK X UW K I\H HW R
VHUYHRW KB QG D XW K RIUKIY IHU & WL Q KKK UR 1& K U IL\BVD Z DL Q G LRADVI H QWVR/D N H
LQT X LWH HDYU B 0@V D W H P KDYV MR U BVEKR Y HD O \DR W K ROUGHEHW L SHL.BIWR R U P H U
HPSOR\NXSHUY LIPRRXUNMYE QIR UFH P Q@MW KS$HUE MLIH Q FIWHVH V S RMEEQ TXLULHV
FRQFHURH QR XSSOHULILRDWKWRODWHPKRWAD GHD Q@ RRPPHR@D Q@ WD W H
RSLQLRQV UHJDUGLQJ P\ EDFNJURXQG DQG FKDUDFWHU

7KHLUWRWLQ HMHX U RK& K U LL\QAD Z MK L U LDQI® X W K R Y IR|®N S QWHHHIX LW P HQ W
SURFHQY R OWKEN VW U LREXQV RR@ DWILRQB S S0 L ZD QMKRYHIU VR @\ RV L WIIRR Q
UHFUXHMXDBEXSHUWIKSR VL WLIRH H N W@ OTRW KB @/GD X W K RQL RHF K X U FK @

D Q GWM H QWVR/L U F X G DWHUDR BRWH H UZK. D HE | R U P D W R BLUFHREQ Q H AW IMKRL V
DSSOLRADRKAKE UV RROW K HWW D BMEGS RV X @ G H U WWKIBDOVB MRHF K X U E K@D B HW K
PH LQIRUPDWLRQ LW KDV JDWKHUHG DERXW PH LI, UHTXHVW LW WR GR \

,DFNQRZOHGWHFHLEG®WQGHUVWRIDIGH QUE WL Q HAKK UR K K U ILVMD Z D L L

6DIH &KXUFK 3ROLF\

35,17 1$0( 6,%1 '$7(

35,17 1%$0( 6,*1$785( 2) 3$5(17 *8%$5',$1 )25 $33/,&%$176 81'(5 '$7(

JRU &KXUFK XVH RQO\

6H[ 2IlTHQGHU Y7V QWRSWARXKDZDLL JRY DHXEFMAGBHUIRUPHG E\ BBBBBBBBB tBBBE
RQ BBBBBBBBBBBBBBBBBB BBEBEEBEBBIBBBE

SHUVRQDO LQWHUYLHZ FRQGXFWHG E\ QDPH RI VWDI| BBBBBBBBBBBBBBBBBBBBBBBBBEBBBB
RQ BBBBBBBBBBEBBBBBEBBBBEBBBBBEBBBBEBEBBBBBBBEBBEEEEEEBEBEBEBBBE

5HIHUHQFH LQTXLULHY FRPSOHWHG E\ BBBBBBBBBBBBBBBBBBBBBBBBBBB B BIBBBEBEBEBBBE B BB
RQ BBBBBBBBBEBEBBBBE BBBREBBEBBHBBHEEBE BBBEBEBEBBBEBEBEBBEBBBEBBEBBBBBBBBBI
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/ILVW DOO SODFHV RI UHVLGHQFH WKH FLW\ FRXQW\ DQG VWDWH IRU WKH SDVW VHYHQ \HDUV
&,7< 25 72:1 &2817< 67$7( '$7(6

5(0)(5(1&(6

WKH QDPHV RI RQH UHODWLYH DQG WKUHH SHUVRQV \RX DUH QRW UHODWHG WR ZKRP \RX KDYH NQ

*LY
5(/$7,21 '$<7,0( 81
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1
KDYH EHHQ D PHPEHU R| B/EKRKBMBHBBBMEHE YEHEBBEBBB333338BB8BB8BBBBBE

,DP QRW D PRPWHUY FKXDKFK UHJIJXODUO\ DQG IUHTXHQW®ONLGBHUWLFLSDYV
BBEBBBBEBBBBBBBBBBBBBBBBBBBBBBBBBBB



0,6&(//$1(286 %$&.*5281"' ,1)250%$7,21

([SODLQ ZK\ \RX ZDQW WR YROXQWHHU ZLWK FKLOGUHQ DQG \RXWK

/ILVW TXDDQWIHHYHULRRKDWH WKDW KHOS \RXU ZRUN ZLWK FKLOGUHQ DQG \R

'R \RX KDYH D GULYHUSW%@LEHQ¥H"
6WDWHEXHBBBEBBBBBEBBBBBEBBBBEBEBBBBBBBBBBBBBBBB

([SLUDWLRQ BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

+DYH \RX HYHU KDG \RXVSHIFEHHZHRU UHYRNHG LQ WKH ODVW ILYH \HDUV GXH
LQWHRDWHG DQG RU XQGHU WKH LQIOXHQFH R..D<ERQWUR O,DHLV VK ES/O\DDL@F HX'O g

—

+DYH \RX HYHU EHHQ FKDUJHG ZLWK FRQYLFWHG RI RU SOHG JXLOW\ RU QR
IHORQ\ LQFOXGLQJ EWW QB WJQLHPQMIBG FEOWH HRWRKIWOBULPHY RI YLROHQFH
YLRODWLRQMB .. 12 ,| \HV H[SODLQ IX0OO0\

FRQ\
WKt

HUH \RX HYHU D GHIHQGDQW LQ D FLYLO ODZVXLW DOOHJLQJ DFWXDO RU DW
H[SORLWDWLRQ RUSRLWIFRDQOG BFEKWOKE DRXVIHQDQFLDO PLVFRQGXFW ZKHUH D M

DJDLQVW \RX WKH FDVH ZDV VHWWOHG RXW RI FRXUW RU WKH FDVH ZDV GL
. <(6 .. 12 | \HV H[SODLQ WKH GDWH QDWXUH DQG LQFLGHQW OHDGLQJ W
ODZVXLW

W HP
KGJP
PLWVY
R WK

+DYH \RX HYHU EHHQ WHUPLQDWHG IURP HPSOR\PHQW RU D YROXQWHHU SRV

l WLR

UHODWHG WR DOOHJDWLRQV RI DFWXDO RU DWWHPSWHG VH[XDO GLVFBKRYDEMA R

DEXVHAKLOG DRXVIHQDQFLDO..DEVH" 12 | \HV H[SODLQ WKH GDWH QDWXUH
WKH WHUPLQDWLRQ

DQG

,V WKHUH DQ\ IDFW RU FLUFXPVWDQFH LQYROYLQJ \RX RU \RXU EDFNJURXQG

WKD\

ZLWK WKH UHVSRQVLELOLWLHV RI WKH YROXQWKHHU..SRVLWLHRQ SKOHDVH WMHHNDIQQ "




7TKHFRYHQEGWY ISHQ VROWNH®S O R\ PRIQBVQ F W LYRRIDHK@IRWH. WLLQR/ @ W
FKXUFKT XKRGH YW H DB X W K IDRAICKHH D @ WKKAHK X U FIRW K B @/G D W WHK/D
WK IRUP B MANRRIGIN KD §'S O L ADWMUREER P S O HXYVG H U WVWKID@® LVUHSUHVHQWDWLF
RIRPLVVLRYH@VKLWFORYRUB QG ®RXUL@WHUYRB\EM URXQBUWHMHRWLRQ
FRQVLGHUDWRUR® UPLQRMLREBR VLW LIRRQV HH N VORI L OLOH J D U GROIEKW QV K H
PLVUHSUHVR@®WDWIIRGQ VFRY HWHEG QR ZOMIGDWAP\ G X W ® W L P HDW K VRR
DPHQMKHHYVSRQQKEQ IR UP DRDLYSIU R Y LLG ARGP W R Q RE KW WHH V S RRWGI RUPDWLRQ
ZD W Q F R UAKHQL Y FRUW K R XDIKF X UDKMHL Y HPKWHV SRRW B IRUP RDVDIRR A Q JH U
DFFXUDWH
%HILQYKBOUHODWLRIQDKR SN FKD RIHHOHYQIRW P BEWILAGR XQGDWLRQ
IRDFRQW L QRIEGHID OMRMNH QDHIWZ HHHPG O R\R BY\R O X Q \BV & BAKRHK X UW K W\H HW R
VHUYRARWKBW@WG DXWKRUQLDHRHFK X UPKQ@ RWDJHQWRDNHQTXLUHBNU G D@J
V W D W H PKIIDYWHM MR U BVEKR Y HD O DR W K ROUH@IHW LSVH.UHWR RV PHRISOR\WXSHUYLVRUYV
FRXUGWE QIRUFHDPB@W KSHE MLIH Q FWHRVH V'S R\GRR T X LINR.GFH URH. YR XSS O\
YHULILFROWKR@WDWHPHQOWRDGH Q@®WRRPPHR®QD Q& W DR\SH. Q LRIQM U BL QJ
EDFNJURXQG DQG FKDUDFWHU
7KHLUWWL Q HWKHX U RK& K U LLVQAD Z MK L U IDQI® X W K R Y IR/ G S QUWHHFHUX LW P HQ W
SURFHQY R OWKEN VW U IREXQM RR@ DWILRQB S S 0 L ZD QMKRYHIU VR @\8 RV L WIRR Q
UHFUXHLMXDBEXSHUWIKSR VL WLRH H N W@RIOTRW KB ®/GD X W K R RHF K X U FK @
D Q GW\ H QW/R/L U F X G DWHUD B RW/H H UZK D HE | R U P D DW R BLWJHREQ Q H FAW IMKRL V
DS SOLPADRKAKE UV RRW K HWAM D BHEGS R VK G H U WWKIDQ\G MRHF K X U E K@OD B HW K
PH LQIRUPDWLRQ LW KDV JDWKHUHG DERXW PH LI, UHTXHVW LW WR GR \
,DFNQRZOHGWHFHRG®WQGHUVWRIDIGH QUEWL Q MK URK. K ULL\AMWD ZD L L
6DIH &KXUFK 3ROLF\

35,17 1%0( 6,*1 '$7(

35,17 1$0( 6,1$785( 2) 3$5(17 *8$5',$1 )25 $33/,&$176 81'(5 '$7(

JRU &KXUFK XVH RQO\

6H[ 2IIlHQGHU IV QWRSWARKDZDLL JRY DHXEMAGBEHUIRUPHG E\ BBBBBBBBB A BB B E
RQ BBBBBBBBBBBBBBBBBB BREEEENREIBBBE

3HUVRQDO LQWHUYLHZ FRQGXFWHG E\ QDPH RI VWDI| BBBBBBBBBBBBBBBBEBBBBBBBMEMHBEELLB
RQ BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBEEEEEEBABBBE

5HIHUHQFH LQTXLULHV FRPSOHWHG E\ BBBBBBBBBBBBBBBBBBBBBBEBBEBBCBHRRHBHREHBHEEBB
RQ BBBBBBBBBBBBBBEBEBBEBBEBBBBBHBEEBE33E3BB3BE3BB3BEEBBEBEB]

6DIH FKXUFK DZDUHQHVV WUDLQLQJ DQG SRBRB B B\BBBLB-RMBEE/BLERR)B BHBUB FBBBIEBBE BBBBHBBB|
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> QVWUXFWLRQV TREHUNVNRBDSOMHIWHE GERHWIKHVHQW WR E\ WKH D!
$ VHOI DGGUHVVHG VWDPSHG HQYHORSH LVGHQFORVHG 7TKDQN

$SSOLFDQW QDPH BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBR
5HIHUHQFH QDPH BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
5HIHUHQFH DGGUHVV BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
5HIHUHQFH SKRQH BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

'KDW LV \RXU UHODWLRQVKLS WR WKH DSSOLFDQW"

+RZ ORQJ KDYH \RX NQRZQ WKH DSSOLFDQW"

+RZ ZHOO GR \RX NQRZ WKH DSSOLFDQW"

+RZ ZRX0OG \RX GHVFULEH WKH DSSOLFDQW"

+RZ ZRXOG \RX GHVFULEH WKH DSSOLFDQWYfV DELOLW\ WR
+RZ ZRXOG \RX GHVFULEH WKH DSSOLFDQWYfV DELOLW\ WR
+RZ ZRXOG \RX GHVFULEH WKH DSSOLFDQWYV OHDGHUVKLS
+RZ ZRXOG \RX IHHO DERXW KDYLQJ WKH DSSOLFDQW DV D

\RXWK™

'R \RX NQRZ RI DQ\ FKDUDFWHULVWLFV WKDW ZRXOG QHJDYV
ZRUN ZLWK FKLOGUHQ DQG RU \RXWK" ,I VR SOHDVH GHVF

'R \RX KDYH DQ\ NQRZOHGJH WKDW WKH DSSOLFDQW KDV H°
SOHDVH GHVFULEH

3OHDVH OLVW DQ\ RWKHU FRPPHQWY \RX ZRXOG OLNH WR P

SHIHUHQFH LQTXLU\ BRBBEBBBBBB EBEBBBBBBBBBBBBBBBBBBBBE
6LIQDWXUH '‘DWH
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3$57,&,3%$7,21 &29(1$17 67$7(0(17 )25 92/817((56
>, QVWUXFWLRQV 7R YERORRMS-OHUWEH G E\ WKH

7KH FRQJUHUIDHIWIHRQY WI&KLQHVH &KXUIFK RRRAKIWWWGE @/ R BAIRYLGLQ
VHFXUH HQYLURQPHQW IRU DOO FKLOGUHQ \RXWK DQG YROXQWHI
VSRQVRUHG E\ WKH FKXUFK 7KH IROORZLQJ SROLF\ VWDWHPHQWYV
SUHVHUYLQJ WKLV FKXUFK DV D KRO\ SODFH RI VDIHW\ DQG SURWH
ZKLFK DOO SHRSOH FDQ H[SHULHQFH WKH ORYH RI *RG WKURXJK U
1R DGXOW ZKR KDV EHHQ FRQYLFWHG RI FKLOG DEXVH HLWKHU
DEXVH VKRXOG YROXQWHHU WR ZRUN ZLWK FKLOGUHQ RU \RXWE
$GXOW VXUYLYRUV RI FKLOG DEXVH QHHG WKH ORYH DQG VXSSR
ZKR GHVLUHVY WR YROXQWHHU LQ VRPH FDSDFLW\ WR ZRUN ZLWK
KLV KHU ZLOOLQJQHVY ZLWK RQH RI RXU FKXUFK{V PLQLVWHUYV I
$O00 DGXOW YROXQWHHUYV LQYROYHG ZLWK FKLOGUHQ RU \RXWK
FRQJUHJDWDRW VRU DRMWHKY EHIRUH EHILQQLQJ D YROXQWHHU D
$GXOW YROXQWHHUV ZLWK FKLOGUHQ DQG \RBWWKL FKY Y& RVENMHN
DGXOW LV HYHU DORQH ZLWK FKLOGUHQ RU \RXWK
$GXOW YROXQWHHUV ZLWK FKLOGUHQ DQG \RXWK VKDOO DWWHQ
E\ WKH FKXUFK WR NHHS YROXQWHHUV LQIRUPHG RI FKXUFK SRO
$GXOW YROXQWHHUYV VKDOO LPPHGLDWHO\ UHSRUW WR WKHLU V
LQDSSURSULDWH

30HDVH DQVZHU HDFK RI WKH IROORZLQJ TXHVWLRQV
$V D YROXQWHHU LQ WKLV FRQJUHJDWLRQ GR \RX DJUHH WR RE
ZRUNLQJ LQ PLQLVWULHYV ZLWKHNKLRBGUHQ DQG \RXWK"
$V D YROXQWHHU LQ WKLV FRQJUHJDWLRQ GR \RX DJUHH WR RE
<HV 1R
$vV D YROXQWHHU LQ WKLV FRQJUHJDWLRQ GR \RX DJUHH WR DE
YROXQWHHU DV\WHW PIHRQW "
$V D YROXQWHHU LQ WKLV FRQJUHIJDWLRQ GR \RX DJUHH WR SD
SURYLGHG E\ WKH FKXUFK UHODWHGIM\R I1RXU YROXQWHHU DVVL.
$vV D YROXQWHHU LQ WKLV FRQJUHJDWLRQ GR \RX DJUHH WR SU
EHKDYLRU WR \RXU VXSHWUYIIRVRU™"
$V D YROXQWHHU LQ WKLV FRQJUHIJDWLRQ GR \RX DJUHH WR GL
HISHULHQFH LI DQ\ DV D VXUYdHW\WR UL RI FKLOG DEXVH"
$QVZHULQJ \HV WR WKLY TXHVWLRQ GRHYVY QRW DXWRPDWLFDOO\ GLVT.
$V D YROXQWHHU LQ WKLV FRQJUHJDWLRQ GR \RX DJUHH WR LQ
HYHU EHHQ FRQYLFWHORI FXKLOG DEXVH"

, KDYH UBDOGWALKLY DWLRD&R,YBHODWHHWWR REVHUYH DQG DELGH E\ W

BBEBBRBBBBBBBBBBBBBBBBBBBBBBBBB
6LIQDWXUH RI $SSOLBDWHW

BBEBBBBBBBBBBBBBBBBBBBBBBBBBBB
3ULQW IXOO QDPH
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5(3257 2) 6863(&7(' ,1&,'(17 2) &+,/' $%86(
> QVWUXFWLRQV MRKEH&ERKRFQ BOWBHIGI\ENGHQW @

1DPH RI ZRUNHU SDLG RU YROXQWHHU REVHUYLQJ RU U
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
9LFWLPYY QDPH BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
9LFWLPYV DJH GDWH RI ELUWK BBBBBBBBBBBBBBBBBBBB!
'‘DWH SODFH RI LQLWLDO FRQYHUVDWLRQ ZLWK UHSRUW |
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
OLFWLPYV VWDWHPHQW JLYH \RXU GHWDLOHG VXPPDU\ K
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
1DPH RI SHUVRQ DFFXVHG RI DEXVH BBBBBBBBBBBBBBBB
SHODWLRQVKLS RI DFFXVHG WR YLFWLP SDLG VWDII YRC
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
SHSRUWHG WR SDVWRU BBEBBBBBBBBBBBBBBBBBBBBBBBE
'‘DWH WLPH BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
6XPPDU\ BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
&DOO WR YLFWLPYV SDUHQW JXDUGLDQ BBBBBBBBBBBBB
'‘DWH WLPH BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
6SRNH ZLWK BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
6XPPDU\ BBBBBBBBBBBBBBBBBBBBBBBBBBBBEBBBBBBBBBB
BBEBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
BEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE



&DOO WR ORFDO FKLOGUHQ DQG IDPLO\ VHUYLFH DJHQF\
'‘DWH WLPH BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
6SRNH ZLWK BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
6XPPDU\ BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
&DOO WR ORFDO ODZ HQIRUFHPHQW DJHQF\ BBBBBBBBBB
'‘DWH WLPH BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
6SRNH ZLWK BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
6XPPDU\ BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
2ZWKHU FRQWDFWY BBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
1DPH BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
'‘DWH WLPH BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
6XPPDU\ BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBE

BEBBBBBBBBBBBBBBBBBBBBBBBBBBB
6LIQDWXUH RI SHSRUWWM

5HSRUW RI 6XVSHFWHG ,QFLGHQW RI &KLOG $EXVH S
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$&&,'(17 5(3257 )250
30HDVH SULQW DOO LQIRUPDWLRQ

‘DWH RI DFFLGHQW BBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
1DPH RI FKLOG \RXWK LQMXUHG BBBBBBBBBB B3B3 3B BB BB BBBHE
$GGUHVV RI FKLOG \RXWK BBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
/IRFDWLRQ RI DFFLGHQW BBBBBBBBBBBBBBBBBBBBBBBBBBBBE
SDUHQW RU JXDUGLDQ BBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
1DPH RI SHUVRQ V ZKR ZLWQHVVHG WKH DFFLGHQW BBBBBBI
1DPH BBBBBBBBBBBBBBBBBB B BKRBEB BEBEBEEBEEEBEEHEHEEHHB B E
1DPH BBBBBBBBBBBBBBBBBB B BKRBBB BEBEBHHEHEHEEEEHEHEHEHHBE B E
1DPH BBBBBBBBBBBBBBBBBB B BKERBEBB BEBHBHHHEHHEHEHEHEHHHHB B E
'"HVFULEH DFFLGHQW
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBEBBBBBEBBBBBBEBBBBBBBBBBEBBBBBEBBBBBBEBBBBBBBBBBBB
BBBBBEBBBBBEBBBBBBBBBBBBBBBBBBBBBEBBBBBBEBBBBBBBBBBBB
BBEBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

BEBBBBBBBBBBBBBBBBBBBBBBBBBBB!
6LIQDWXUH RI SHSRUWWM
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8VH WKH IROORZLQJ OLVW WR KHOS \RXU FRQJUHJDWLRQ DVVHVV 1
LQ \RXU FKXUFK 5HDG HDFK VWDWHPHQW DQG PDUN WKH DSSURS
FRPSOHWLQJ WKH IRUP \RX ZLOO EH DEOH WR VHH DW D JODQFH W

6WDWHPHQW <HV 1R 8QVXUH

'H VFUHHQ DQG FKHFN UHIHUHQFHYV IRU DOO SDLG HPSOR\HHV
QFOXGLQJ FOHUJ\ ZKR KDYH \WURQIRRDQW FRQWDFW ZLWK FKLO
\RXWK

‘H VFUHHQ DOO YROXQWHHU ZRUNHUV IRU DQ\ SRVLWLRQ LQYRO
ZRUN ZLWK FKLOGUHQ RU \RXWK

‘H WUDLQ DW OHDVW DQQXDOO\ bDbOO YROXQWHHU RU SDLG ZRUN
FKLOGUHQ RU \RXWK WR XQGHUVWDQG WKH QDWXUH RI FKLOG DI

‘H WUDLQ DW OHDVW DQQXDOO\ DOO YROXQWHHU RU SDLG ZRUN
FKLOGUHQ RU \RXWK LQ KRZ WR FDUU\ RXW RXU SROLFLHV WR Sl
FKLOG DEXVH

2XU ZRUNHUV DUH LQIRUPHG RI VWDWH ODZ UHTXLUHPHQWY UHJ
&KLOG DEXVH DQG WKHLU UHVSRQVLELOLW\ IRU UHSRUWLQJ LQF

‘H KDYH FOHDU UHSRUWLQJ SURFHGXUH IRU D VXVSHFWHG LQFLC
Rl FKLOG DEXVH WKDW IROORZV WKH UHTXLUHPHQWY RI RXU VWI

‘H KDYH LQVXUDQFH FRYHUDJH DYDLODEOH LQ FDVH D FKLOG DE
FRPSODLQW RFFXUV

'H KDYH FOHDUO\ GHILQHG EX¥IRPGRPHRAOWDOIH VWUDWHJ\ DV D
Rl RXU FKLOG DEXVH SUHYHQWLRQ SODQ

H KDYH D FOHDUO\ GHILQHG UHVSRQVH SODQ WR EH LPSOHPHQV
FDVH DQ DOOHJDWLRQ RI FKLOG DEXVH LV PDGH DJDLQVW VRPHF
RXU FKXUFK

‘H RIITHU DW OHDVW DQQXDO HGXFDWLRQDO RSSRUWXQLWLHV WHF
Rl FKLOGUHQ DQG \RXWK DERXW KRZ WR UHFRJQL]H DQG KRZ WR
UHGXFH ULVNV RI FKLOG DEXVH

'H WDNH RXU SROLFLHVY WR SUHYHQW FKLOG DEXVH VHULRXVO\
DUH FRPPLWWHG WR WKHLU HQIRUFHPHQW IRU WKH VDIHW\ DQG
R1I DOO RI RXU FKLOGUHQ



7+(),567 &+,1(6( &+85&+ 2) &+5,67 ,1 +$:$,,
BRXWK .LQJ 6WUHHW
+RQROXOX +,

&+,/'&$5( :25.(5 326,7,21 '(6&5,37,21
>, QVWUXFWLRQV 7R EH FRPSOHWHG E\ WKH FKLOG FDU

SRVLWLRQKLOGFDUH ZRUNHU LQ WKH FKXUFK QXUVHULHYV
5HSRUWVIWRVHU\ 6 XSHUYLVRU &RRUGLQDWRU

*HQHUDO TXDOLILFDWLRQV UHTXLUHG
$00 FKLOGFDUH VWDII PHPEHUV VKDOO EH RI JRRG FKDUDFWHU
$00 FKLOGFDUH VWDII PHPEHUV VKDOO
DEH SK\WLFDOO\ PHQWDOO\ DQG HPRWLRQDOO\ KHDOWK
EKDYH D EDVLF XQGHUVWDQGLQJ Rl FKLOGUHQ DQG WKHLU QHH
FEH DGDSWLYH WR D YDULHW\ RI VLWXDWLRQYV
GEH ZLOOLQJ WR JURZ LQ WKHLU NQRZOHGJH Rl FKLOGUHQ WKU
$00 FKLOGFDUH VWDII PHPEHUV VKDOO KDYH D SK\VLFLDQYV UH!
KHDOWK DQG KDV SUHVHQWHG WKH UHVXOW RI D FXUUHQW 7XEH
7+(),567 &+,1(6( &+85&+ 2) &+5,67 KLWBH\B ZLWKRXW UHJDUG WR U
QDWLRQDO RULJLQ

(GXFDWLRQDO TXDOLILFDWLRQV UHTXLUHG
$O00 FKLOGFDUH VWDII PHPEHUV VKDOO KDYH FRPSOHWHG WKH HT>

'"XWLHV RI FKLOGFDUH VWDII PHPEHU
BURYLGH SK\VLFDO HPRWLRQDO DQG L@KHRKQADRWIXD OR XX SEIRWHA\
DSSURSULDWH IRU WKH FLUFXPVWDQFHYV
BURYLGH DSSURSULDWH JXLGDQFH WR HDFK FKLOG LQ \RXU FDUI
'"HYHORS D UHODWLRQVKLS RI WUXVW DQG FRQWLQXLW\ ZLWK WHK
FKLOGYYVY GHYHORSPHQW RI SRVLWLYH VHOI LPDJHV
BURYLGH VXSSRUW DQG DVVLVWDQFH WR SDUHQWYV ZKHQ WKH\ D

3HUIRUPDQFH H[SHFWDWLRQV RI D FKLOGFDUH VWDIlI PHPEHU

%H SXQFWXDO 1RWLI\ WKH QXUVHU\ VXSHUYLVRU LQ DGYDQFH |
%H UHOLDEOH LQ \RXU DWWHQGDQFH 1RWLI\ WKH QXUVHU\ VXSF
$WWHQG SHULRGLF WUDLQLQJ DQG HGXFDWLRQ HYHQWV SURYLG
%H SROLWH IULHQGO\ DQG FRXUWHRXV WR RWKHUV ERWK FKLC
'R QRW HQJDJH LQ SK\VWLFDO SXQLVKPHQW GLVFLSOLQH RI DQ\ FI
&RRSHUDWH ZLWK RWKHU FKLOGFDUH VWDIlI DQG ZLWK SDUHQWV
$ELGH E\ DQG DSSO\ WKH FK)LG6F BUY Hl GR BLHBISHRM R) &+5,67 ,1
+$:$,,DW DOO WLPHV

, KDYH UHDG WKH SRVLWLRQ GHVFULBW LRS® 1R FAKEO &F®IBH \2W DI |
&+5,67 ,1 +$: QG XQGHUVWDQG LWV FRQWHQWYV 0\ VLIQDWXUH EF}
FRYHQDQW WR DELGH E\ WKH UHTXLUHPHQWY VHW IRUWK DERYH

BBBBEBBBBBBBBBBBBBBBBBBBBBBBBBBBB
6LIQDWXUH RI $SSOLFDQW'DR\UNHU



